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PROFILE OF QUALIFICATION

•   Accomplished Management Professional with an in depth understanding of strategic design processes and tactical business development operations

•   Regarded for ability to resourcefully identify client needs and develop innovative digital solutions to optimize user experiences within Fortune 500 companies

•   Recognized for motivating multidisciplinary teams to deliver inspired creative work under tight deadlines

•   Extensive experience with many design applications such as Sketch, InVision, Axure, Figma, Adobe Creative Suite


KEY AREAS OF EXPERTISE



• Digital Solutions
Responsive Design
Mobile App Design
Data Dashboards
UI Kit Components
• Accessibility Design
Lean UX
User Research
• Agile Methodology


PROFESSIONAL SYNOPSIS


CVS Health  |   Remote                                            		     June 2021 to Present
Consultant – Sr. UX/UI Designer

Led the UX and visual design for many cross platform projects, ensuring responsive designs and a consistent brand experience across responsive and app formats
Shepherded UX and visual design for e-commerce agile engagements, from ideation to launch, with a focus on improving mobile-first interactions, reducing friction in the user flow, and implementing accessible designs
Identified best-in-class solutions for new e-commerce components, such as personalized recommendations, enhanced search functionality, and streamlined checkout processes to improve conversion rates

TD Ameritrade  |   Jersey City, NJ                                          February 2020 to June 2021 
Consultant – Sr. UX/UI Designer

• Designed mobile responsive version of AdvisorClient.com, TD Ameritrade’s
premier product for financial advisors and individual investors
•  Partnered with engineering team to design and launch new AdvisorClient mobile app
• Conducted stakeholder reviews of work on a weekly basis  
• Lead UX and Visual design on many ongoing engagements from prototype to launch

Fiserv  |  Jersey City, NJ                                                   March 2019 to February 2020
Consultant – Sr. UI/UX Designer

• Lead  a team UX and UI professionals to create various solutions for responsive white-label financial services clients
• Created a white-label platform called eCS that included transactional flows for payment of credit card debt using Sketch
• Implemented high fidelity prototypes with InVision and conducted user studies
• Head UX and Visual on full project agile engagements from prototype to launch
•  Partnered with front and back end developers to ensure technical feasibility and flawless
   implementation


Madison Square Garden Company  |  New York, NY      April 2018 to March 2019
Consultant – Sr. UI/UX Designer

• Lead UX and UI process for Aspire.com, an internal HR portal
• Implemented wireframes using sketch and high fidelity prototypes using InVision for testing and maintained style guides for Aspire
• Head visual design on full project agile engagements from prototype to launch


Bank of America  |  New York, NY                                    January 2017 to April 2018
Consultant – Sr. UX/Visual Designer

• Lead teams through the UX and visual design process from wireframe to completed designs
• Engage in the agile process to produce user flows and pixel perfect visuals with sketch for
	Merrilledge.com and other Bank of America investing sites
• Ensure precision, as well as pixel perfect visuals, for desktop, mobile and tablet solutions
•  Head UX design on full project agile engagements from prototype to launch
•	Effectively gather client requirements, key to optimizing user experiences


Logical Design Solutions  |  Florham Park, NJ                        March 2013-December 2016
Consultant - Sr. Visual Designer

• Envision, design and deploy innovative digital solutions for Fortune 500 companies, including Prudential, Boeing and Levi Strauss & Co.
• Leverage expertise to actively gather client requirements, key to optimizing user experiences
• Ensure precision, as well as pixel perfect visuals, for desktop, mobile and tablet solutions

Merck  |  Rahway, NJ                                                                                                   2011-2013
Creative Director - User Experience

• Fulfilled critical leadership position, strategically implementing performance enhancing processes for User Experience Team, focused primarily on developing solutions and maintaining style guides for Merck.com and Sync, Merck’s enterprise portal
• Spearheaded process improvement initiatives, integral to meeting business objectives
Promoted client satisfaction by gathering requirements and conducting effective testing designs and interactions



EDUCATION 

Bachelor of Fine Arts Major: Advertising Minor: Journalism
North Texas State University


TOOLS
Adobe Creative Suite (Illustrator, Photoshop etc)
Agile methodologies
Axure RP
Figma
Sketch
Invision
Microsoft Office
Rally
SAFe methodolgies
Usertesting.com







